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On-campus service helps ease student disputes
By Christopher Rivera 
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LEAGUE

With over 36 
teams in 2 

divisions in 8 
cities. If 

you have a 
team, a part 

of a team, 
or you are just 

looking for a team, please call for 
more information at 696-1974. 
The meeting for new players and 
teams is this Thursday, Sept. 5 at 
8:00 PM at ENPH Room 217.

T
he A-2 Lounge between Hughes and Moses north 
area residence halls is probably not where one 
would expect to find legal advice for attempted 
robbery of a pig, mediation to settle who keeps a puppy, 

help creating a Last Will and Testament or a place to have 
divorce papers prepared.

Student Conflict Resolution Services (SCRS) is divided 
into three interrelated resources, which are Negotiation 
and Mediation Services, Student Judicial Services and 
Student Legal Services.

The SCRS offers a wide range of services to assist stu
dents in resolving disputes.

Kim Novak, Judicial Services coordinator, said the 
SCRS “facilitates individual responsibilities and their 
growth and development.”

The SCRS’s unique design provides a campus dispute 
resolution center with “logical connections to address 
legal, judicial and dispute resolution concerns of Texas 
A&M students,” she said.

Novak said the three services also refer to each other 
to effectively solve the problem.

Rene Harris, interim coordinator of Negotiation and 
Mediation Services, said the center is staffed with profes
sional certified mediators.

Negotiation and Mediation Services provides mediation 
to help resolve student disputes and personal conflicts.

Harris said common issues addressed by this service 
are roommate disputes, lease agreements, sexual harass
ment and conflict over bill payment.

The private, voluntary and interactive process, “teach
es students how to objectively facilitate communication 
and resolve conflicts on their own,” Harris said.

Mediation explores many avenues for settlement and 
can help preserve business or personal relationships.

“It doesn’t have to be a huge dispute to come in for 
mediation,” Harris said. “We try to prevent the conflict, 
because resentment continues and communication 
breaks down.

This is the third story in a series about support 
services available on campus for students. The series 
will run through the week and highlight a different 

support service every day.

“One of the first things we do is offer mediatio 
between parties in a dispute,” Novak said. “Theoptim: 
goal is to resolve the conflict in this educational phase 

Rick Powell, a licensed attorney for Student 
Services, provides students with legal advice. He sa 
Student Legal Services can handle most — but not all 
legal matters.

“SCRS cannot represent students against Texas AS 
University or another

“The key is to be open and honest, try to see the other 
person’s perspective, use active listening skills and 
respect the otiier person’s view.”

Harris said that information will remain confidential. 
Any notes taken during mediation are destroyed imme
diately following the session. The only record on file is 
whether the case is settled.

Student Judicial Services also conducts student judi
cial proceedings when a student has allegedly commit
ted a violation of the Student Conduct Code in the Texas 
A&M University Regulations.

Action can be taken through the Student Judicial 
Services in addition to any criminal or civil action taken 
off campus.

Novak said that unlike a judicial system that focuses on 
punishment, “the primary objective here is to educate.”

“We would rather have students learn here than out
side of the school,” she said.

Novak said the most common issues addressed are 
theft, minors in possession of alcohol, driving while 
intoxicated and sexual assault.

“We try to prevent 
conflict, because 
resentment con
tinues and com
munication 
breaks down.”

Texas A&M student and 
cannot represent stu
dents in a court of law,”
Powell said.

Student Legal Services 
informs students of their 
legal rights through pri
vate interviews, consul
tations or publications 
that helps maintain con
fidentiality for students 
who may serve as a 
speaker for recognized 
student organizations.

“Students should 
take precautions for 
their safety, act like 
responsible Aggies and 
hopefully not have any 
problems," Powell said.

The office is financially supported by student sen: 
fees, so there is no additional fees for appointmentsa: 
consultations.

“The A-2 lounge is a little known, but valuab!

Rene Harris 
interim coordinator of 

Negotiation and 
Mediation Services

R
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resource for all the students of Texas A&M.” Novak sa (utChiHSC 
“Students seeking services who enter the A-2 lounger 
not leave without knowing who will help them.”

r LONDON
Paris
Frankfurt 
Madrid 
Amsterdam 
Rome

$225
$265
$275
$275
$295

Fakes are each way from Houston sased on a rounotw pur- 
CHASf. FA*eS OO NOT wauot FtMRAi TAKES OK PFCS TOTAUNO 
MTWE6N S3-S45, OEReNOWG ON OEJSTTNATTON OK OEKAKTUM 
CHARGES TWO OWECUY TO FOREIGN GOVERNMENTS. FARES ARCVE ARE 
VAt» FROM NOV. 1 TO DfC. IS AND TOU CAN SEAY FOR A YEAR.

Travel to Europe 
for Thanksgiving!

We have Student/Youth tickets 
t FOR $375 ROUNDTRIP TO 

ANYWHERE IN THE U.S.Ai 
We can get a Eurailpass to you 

IN ONE DAY VIA FED Ex.
Call Us Today!

We have great car restal
RATES FOR EUROPE.
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Thursday, Sept 5
9:30pm The Birdcage 

Friday, Sept 6
7:00pm Twister 
9:30pm The Birdcage 
Midnight Twister 

| Saturday, Sept 7
7:00pm The Birdcage 
9:30pm Twister

itural, PowerPoint, Windows and the Windows logo are trademarks of Microsoft Corporation. Z-Station is a registered trademark of Zenith Data Systems Corporation. Intel Inside and the : 
jgistered trademarks of Intel Corporation. Specifications and pricing subject to change without notice. Price shown is the ZDS direct price. Reseller price may be higher or lower than the ZDS 

., Data Systems Corporation. * Each loan is subject to credit approval and minimum annual income required is $15,000. The monthly variable interest rate on the Campus Z-Sfation Loan is bassd1?®: 
4.25%; The prime rate is the rate of interest reported In the Wall Street Journal on the first business day of such month. Any changes to such rate will fake effect on the fifth business day eachcafs^ 

remain in effect until further changed. For example, the month of May 1996 had an interest rate of 12.50%. The loan has a 7 year term with no pre-payment penalty If you were to borrow SS.OSOOCr 
:stant variable rate of 12.50% during a 7 year repayment period, then your APR would be 14.59%. and your monthly payment would be $36.22 for 84 months. Any increase in the prime rata may 
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| Tickets are $3.00. AH films shown 

is Rudder Theatre Complex.
| Questions? Call the Aggie Cinema 

Hotline (847-8478),
| <jfx Persons with special needs call 

845-1515 within 3 days of the film.|
Websites http://film8.tamu.edu
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Complete multimedia computer customize for students
Campus Z-Station® features:
• Powerful Intel® processor
• Large capacity hard drive
• Plenty of memory to run today’s hottest applications
• Plug & Play into your campus network with a high-speed modem
Desktop Systems include Microsoft® Natural® Keyboard 
and Microsoft Mouse

Processor 
Hard drive 
Monitor 
Price
with LAN card

Pentium 100 MHz 
1.2GB
14” (13.2” viewable)
$1799
$1899*

Pentium 133 MHz 
1.6GB
15” (13.7” viewable)
$2199
$2299

Pentium 166 MHz

2.1GB
15” (13.7” viewable)
$2499
$2599

Loaded with Microsoft software for study and fun
• Microsoft Office for Windows 95 with Word, Microsoft Excel, 

PowerPoint, Microsoft Access, Schedule-!-, Encarta 96 
Encyclopedia, Microsoft Internet Assistants

• Microsoft Windows 95 with Microsoft Internet Explorer 2.0
• Microsoft Plus!
• Games for Windows 95
• Norton Antivirus and more

Experience Campus Z-Station, call:

1-800-811-3452

Hewlett Packard Color DeskJet available 
Ask about Microsoft Programmer’s Dream Pack

http://www.zds.com
education@zds.com
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